Questions & Answers about your new 90-day supply network
1. Where can I get a 90-day supply of medication?
You have two convenient ways to get up to a 90-day supply of your maintenance medications (those drugs you take
regularly for ongoing conditions):
 Through mail order from the Express Scripts PharmacySM, or
 At any CVSTM pharmacy

2. How can I find a participating CVSTM pharmacy?
There are more than 9,000 CVSTM pharmacies nationwide. You can locate one by registering or logging in at expressscripts.com and choosing Find a Pharmacy from the menu under Prescriptions. Smart90 ® CVSTM pharmacies will be
noted in your search results.

3. What action do I need to take?
If you haven’t already chosen where you want to get your maintenance medications, you will need to do so. You can
choose to use the Express Scripts Pharmacy or a CVS™ pharmacy, or you can continue with your current non-CVS
pharmacy. Please visit express-scripts.com/decide to let us know your choice of pharmacy.

4. What do I need to know about paying for my maintenance medication once I choose a
pharmacy?
 If you choose the Express Scripts Pharmacy or a CVS™ pharmacy, you will pay one mail order copayment for
a 90-day supply of medication.
 If you use a non-CVS pharmacy, you will pay one retail copayment for a 30-day supply of medication. (Your
prescription drug plan does not cover 90-day supplies at non-CVS retail pharmacies.)

5. Why does Express Scripts recommend choosing a pharmacy to fill my prescriptions?
If you do not choose and you keep ordering a 30-day supply instead of a 90-day supply, or you continue using a nonCVS pharmacy after your second fill, you will pay full cost for the medication. To avoid this higher cost, visit expressscripts.com/decide to let us know your choice.

6. What is the advantage of getting up to a 90-day supply vs. a 30-day supply?
By getting up to a 90-day supply, you will make fewer trips to the pharmacy, and you will only need to make one payment
every three months. You will pay the same copayment for your 90-day supply—whether you fill through mail order from the
Express Scripts Pharmacy or from a CVSTM pharmacy. Also, there is a savings for getting one 90-day supply vs. three 30-day
supplies at a retail pharmacy.

7. How do I receive a 90-day supply?
You can have the Express Scripts Pharmacy deliver it (with free standard shipping) by visiting express-scripts.com and
clicking the top banner for Pharmacy Options. Or, you can fill and pick up your prescription at a CVSTM pharmacy.
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8. What is the difference between maintenance medications and short-term drugs?
Maintenance medications are those you take on an ongoing basis, such as to treat high blood pressure or high
cholesterol. Common maintenance medications include:

 amlodipine (generic Norvasc®)

 Lyrica®

 atorvastatin (generic Lipitor®)

 metformin (generic Glucophage ®)

 Invokana®

 sertraline (generic Zoloft®)

 Januvia®

 simvastatin (generic Zocor®)

 levothyroxine (generic Synthroid®,

 Xarelto®

Levothroid®, Levoxyl®)

 lisinopril (generic Zestril®)
Short-term drugs include antibiotics and other medications that you take for short periods of time. Under your plan, you
can fill short-term prescriptions at any participating retail pharmacy in your network.

Contact us anytime. We are here to help.
For questions about your prescription plan, log in at express-scripts.com or call 855.283.7679.
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